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MY JOURNEY FROM WPU TO SILICON VALLEY:
25 YEARS OF LESSONS LEARNED

by Christine Gabbard
Sr. Customer Solutions Manager 

Amazon Web Services (AWS)

While at the software company Autodesk, Christine Gabbard led teams that

implemented conversational AI using IBM Watson for the Autodesk Virtual

Agent (AVA) to help customers get the right answer faster with Artificial

Intelligence and Machine Learning. For this work, Christine was honored

with IBM’s 2019 “Women in AI” award. Christine currently works for AWS

driving customer success and accelerating outcomes and cloud maturity.
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