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IPTV Now Has An App!
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iPhone and Android IPTV mobile applica ons are now available. While on the WPU Campus WiFi Network, you will be
able to watch TV on your mobile device using the Philo
App. To install go to www.wpunj.edu/tv using your mobile device or search for
“Philo” in the app or play store. The ini al display will be the guide of what is
currently playing. For addi onal informa on about IPTV go to the IT Wiki
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Power Arts Mul func on Printer

A new mul func on printer, opera ng on the newly launched Uniprint system, has
been installed in the lobby of the Power Arts building. As with all Uniprint enabled
printers at William Paterson University, print jobs submi ed online at
www.wpunj.edu/webprint and from on campus computer labs are held and can be
retrieved at this, or any other compa ble Uniprint printer. Addi onally, the Power
Arts mul func on printer has the ability to print in color, scan to email, copy, and
print from a thumb drive. To learn more about prin ng at William Paterson University, and to see a map of all public mul func on printer loca ons, visit the IT Wiki
at www.wpunj.edu/itwiki search Prin ng.

New IT Staﬀ: Please Welcome
Shane Watner

James DeRose

Shane joins IT as the Network Administrator for the Enterprise Network and System Services unit. Shane comes to
William Paterson with nearly 10 years of networking experience from his previous companies: BT Radianz and The
Great Atlan c and Pacific Tea Co. He studied computer
Networking and Security at the Chubb Ins tute and brings
with him his Cisco CCNA and CCNP cer fica ons. In his
new role at William Paterson, Shane will use his rou ng
and switching knowledge to maintain and support the enre WPU network infrastructure.

James DeRose joins IT as the Network Security Specialist for the
Enterprise Network and System Services unit. James comes from
the Cheng Library where he func oned as a Support Specialist
and Server Administrator for nearly 15 years. He has 20 years of
Unix/Linux experience; firewall security related skills and brings
with him a SCSA (Sun Microsystems). While at the library he
worked closely with ENSS on projects related to DNS, SSL, basic
rou ng and switching.
Now in Enterprise Network and Systems Services, he will be
working with both the network and the systems groups. His
main roles will be administering security related services
as well conduc ng periodic
security audits of the University’s network and servers.
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DegreeWorks Clears Away the Mystery
Are your students wai ng to hear from the
local Swami?

Or the know-all Guru?

Tell them not to wait any more and don’t you either! As announced to the campus community, the University has invested in a
new degree comple on so ware package. This package, DegreeWorks, is designed as a user-friendly system to help students,
advisors, faculty, and university administrators improve mely degree comple on. It will also help ensure that students are
aware of the correct courses needed to complete their degree. DegreeWorks fully integrates with our current student records
system (Banner) so that student informa on will flow between both systems.
All undergraduate students who have been admi ed to the university for Fall 2015 (freshman as well as transfers) will have this
so ware available to them. During the 2015-16 academic year, addi onal undergraduate students will be loaded into DegreeWorks with graduate students to follow in 2017.
There are 5 informa on sessions oﬀered to demonstrate all that DegreeWorks can do to help you and our students. These informa on sessions will display how to use DegreeWorks, how to track student advising, how to run a “what if” audit as well as
some other features that will help the WPU community when it comes to degree requirements.
Informa on concerning DegreeWorks such as the orienta on sessions being oﬀered is available at h p://www.wpunj.edu/
degreeworks/.
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CTLT Gets an Ac ve Upgrade
Originally, the Center for Teaching and Learning with Technology lab (CTLT) was a simple computer
lab with a conference table. There were a few wall outlets for a laptop or two if an instructor brought
their own. The room hosts the Quality ma ers program and Blended Learning Boot Camp run by CTLT
staﬀ in which faculty can work on how to be er improve their online and/or blended courses and how to be er use mul media in their teaching.
But IRT felt that things could be improved. The room was not as serviceable in teaching faculty how to ac vely engage their
students. The answer was to have separate tables for group collabora ve work.
A er some measurements and some ac ve learning design layouts proposed, CTLT was re-designed for collabora ve learning.
The new tables were designed for 5-6 people at a table and provide the ability to show their laptops at the head of the table
via a large scale display. The display was selected to be 65” as this allows for easy viewing of any type of document ranging
from simple word documents to detailed Excel sheets.
The other features of the table were to minimize the amount of cabling on the tabletop and so all the needed power as well as
video cables are provided in the center of the table. For mes when a user comes into the room without a laptop, there is also
a built in PC. This allows for faculty and instructors to use the table as well as provide a BYOD (Bring your own device) environment. A simple “show me” bu on allows each individual
to separately display their laptop for discussion and acve learning purposes.
The new design of the room allows for individual group
work to be done while also allowing for easy viewing for
the en re room. Please come visit the CTLT (Library
120k) M-F between 8am to 5pm to see an ac ve learning
classroom or join IRT in one of its roundtables teaching
faculty how to integrate ac ve learning instruc onal
strategies into their curriculum.
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Stepping UP to Quality:
The link between educa on and success
William Paterson’s membership in the Quality Ma ers program helps instructors navigate a set of course
design standards in order to improve online learning and receive na onal accredita on.
Quality Ma ers (QM) is a leader in quality assurance for online educa on and has received na onal recogni on for its peerbased approach to con nuous improvement in online educa on and student learning. The program features faculty-centered,
con nuous improvement models for assuring the quality of online courses through peer review, professional development
workshops and cer fica on courses for instructors and online learning professionals, and rubrics for applying quality standards to course design.
The process starts with a one-day in-person (or two-week online) workshop intended to acquaint instructors with the design
rubric. A er the ini al workshop faculty are le alone to prepare their courses for review.
At the Center for Teaching and Learning with Technology, we asked ourselves why faculty should be le at the bo om of the
online course design cliﬀ without a rope up! Accordingly we designed the Stepping UP to Quality Blackboard course site. Graduates of the ini al workshop are enrolled in Stepping UP where they have access to :
1. A twelve step checklist for each of the eight standards. Comple ng the checklist should help candidates
pass the standard requirements.
2. Support materials to help faculty apply the standards
3. An annotated illustra on of the QM review process
4. Research suppor ng the eﬃcacy of applying the QM Rubric to online/blended courses
5. Discussion forums
6. Informa on on how to become a peer reviewer.
The Quality Ma ers program is open to every William Paterson instructor who teaches online. For more informa on contact:
Robert A. Harris at harrisr@wpunj.edu or call at x2451.

Password Change Ini a ve
In light of recent high profile and publicized security breaches, Informa on Technology has begun an ini a ve requiring faculty
and staﬀ to create more secure, complex passwords. Using a complex password makes it more diﬃcult for criminals and hackers to gain access to your accounts and William Paterson University systems. Concurrently, Informa on Technology is laying
the groundwork for a self-service password reset system. A er a user's password is updated, they will be prompted to op onally answer three security ques ons. In the future, users who have completed this step, and have forgo en their passwords,
have the ability to answer the ques ons and reset their password themselves.
Crea ng a new, more secure password is simple. Login to WP Connect at www.wpunj.edu/wpconnect and click the triangle in
the upper right hand corner next to your name, then click, "Change Password," and follow the simple on screen instruc ons.
If your exis ng password meets the complexity requirements, you may make your new password the same as your old one.
Learn about how changing your password will aﬀect the services, websites, and systems you access on the IT Wiki at
www.wpunj.edu/itwiki search Passwords.
If you would like assistance changing your password, please feel free to call the Help Desk at 973-720-4357. Hours of operaon are Monday–Thursday: 8:30AM-10:00PM, Friday: 8:30AM-6:00PM, Saturday: 9:00AM-5:00PM, and Sunday: 2:00PM8:00PM.
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