
       

WILLIAM PATERSON UNIVERSITY’S COMMUNICATION POLICY 

The Financial Aid Office will be contacting you by your WPU e-mail account regarding your 
awards and/or missing requirements. If you have applied for financial aid, you can check for 
more information regarding your awards or requirements through WPConnect.  

 

To check on requirements missing/received  
 

Step 1: Login to your WPConnect Account 

 Please enter your William Paterson University (855) ID and your Personal 
Identification Number (PIN). Do not confuse this with your federal PIN. 

 You have received your WPUNJ account username information as part of your 
Admissions acceptance package. Your username is a combination of your last 
name and first name initial (some accounts may have a number). The default 
password is your Student ID (855) number.  

 If you have questions or problems regarding accessing your account, please 
contact the Helpdesk at 973-720-HELP (4357) or email help@wpunj.edu  

Step 2: Click on Self Service 

Step 3: Click on Financial Aid 

 My Eligibility 

 Student Requirements/ Select Aid Year 

 

To review Financial Aid Awards 
 

Step 1: Login to your WPConnect Account 

 Please enter your William Paterson University (855) ID and your Personal 
Identification Number (PIN). Do not confuse this with your federal PIN. 

 You have received your WPUNJ account username information as part of your 
Admissions acceptance package. Your username is a combination of your last 
name and first name initial (some accounts may have a number). The default 
password is your Student ID (855) number.  

 If you have questions or problems regarding accessing your account, please 
contact the Helpdesk at 973-720-HELP (4357) or email help@wpunj.edu  

Step 2: Click on Self Service 

Step 3: Click on Financial Aid 

 My overall award status 

 Student Requirements/ Select Aid Year                                                               
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